
Motor Vehicle Administration -- Line 1 CONSTRUCTION PROGRAM
                    Document Imaging and Workflow System (DIWS)

                            This project includes workflow processing to allow re-engineering of MVA business 
processes to improve customer service, efficiency and productivity.  Expansion of this system 
includes upgraded hardware and software capabilities in the Driver Control, Administrative 
Adjudication and other business processes.

                                                          
Document Imaging and Workflow Systems - Phase 2 (D&E Program) -- Line 8

                  Underway.

                                                                                     None.

                              Digital imaging will provide the capability for interactive records availability, 
transmission of information to distant sites, multi-user accessible for same record, possible staffing 
reallocations, reduced reliance on paper, reduced floor space for paper storage and improved 
efficiency and productivity. This project will increase optical storage capacity and provide the network 
and image management foundation for future office automation.
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